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CERTIFICATE II IN SALON ASSISTANT   
SHB20216  

ENROLMENT DETAILS  ENQUIRIES 

Study options National: 3 days per week, for 10 weeks  
VET in Schools: 1 day per week, for 30 weeks 
TGSS: 1 day per week, for 30 weeks 
* All options include work placement 

For more information about this course or to 
commence the application process, please phone (08) 
8223 5600 

Entry requirements N/A 

Delivery method Combination of classroom, CJE training salon and industry work placement  

Intake  National: Monthly 
VET in Schools: February, annually  
TGSS: February, annually 

 

 

 

Investment  Please visit clipjoint.com.au for tuition fees and details. Course 
subsidies may apply. Visit www.skills.sa.gov.au for eligibility and 
subsidy criteria  

PATHWAYS Career pathway: Salon Assistant 
Training pathway: Certificate III in Hairdressing  

 

COURSE SUMMARY 
The Certificate II in Salon Assistant (SHB20216) is the entry level qualification for the hairdressing industry. This course will prepare you to effectively work 
as an Assistant in a hairdressing salon where you will work under the direct supervision of a qualified hairdresser. 

You will gain the knowledge and skills to support hairdressers in a salon – in particular with shampooing, colouring, blow-drying and braiding hair, 
maintaining hairdressing tools, scheduling appointments, recommending and selling products, and applying workplace health and safety. 

Successful students will graduate with a nationally recognised qualification which can be used to seek employment as a Salon Assistant or as a pathway to a 
hairdressing apprenticeship. For students completing this as part of the VET in Schools program, the successful completion of the following units of 
competency is recognised towards 45 SACE Credits. If students decide to continue studies after gaining this qualification, some units may be available for 
credit transfer.  

This course is available at the Adelaide CBD Academy and Marcellin College campus. 

 

UNITS – 8 CORE, 4 ELECTIVE* 

BSBWHS201 Contribute to health and safety of self and others  

SHBHBAS001 Provide shampoo and basin services 

SHBHDES001 Dry hair to shape 

SHBHIND001 Maintain and organise tools, equipment and work areas 

SHBXCCS001 Conduct salon financial transactions 

SHBXCCS003 Greet and prepare clients for salon services 

SHBXIND001 Comply with organisational requirements within a personal services environment 

SHBXIND002 Communicate as part of a salon team 

SHBHCLS001* Apply hair colour products 

SHBHDES002* Braid hair 

SHBXCCS004* Recommend products and services 

SIRXSLS001* Sell to the retail customer 
 

http://www.skills.sa.gov.au/

